MARYLAND PUBLIC
INFORMATION AcT (PIA)
The public's right to
information about
government activities
lies at the heart of
democracy.
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The Big Picture: Mediation Matters!

Early resolution of disputes saves time and
resources and increases public knowledge and
awareness of the PIA process. Mediation is
entirely voluntary, confidential, and in many
cases doesn't require an attorney.
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The Agencies

Approximately 390 unique agencies participated in mediation
matters with the PIA Ombudsman since the beginning of the
program, including agencies at the state, county and local levels.
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