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Ombudsman’s Statement on  

Artificial Intelligence (“AI”) in Mediation 
 

 

The Ombudsman’s Office asks that you please refrain from using AI-generated 

content in your communications with our Office or the other party during or regarding 

the mediation. We also do not generally permit AI notetakers on our calls.  

 

Though AI can be useful in certain contexts, there are multiple reasons our Office 

believes it is not appropriate or helpful when mediating Maryland Public Information 

Act (“MPIA”) disputes.  

• We have observed numerous occasions where AI has misstated parts of the 

MPIA or incorrectly advised people on the requirements of the law.  

 

• Because mediation is a collaborative process, it is important that each party 

engage fully in mediation by giving careful consideration to the issues and any 

proposed resolutions, rather than rely upon content that is generated 

independently of such deliberation. 

 

• As stated in our Confidentiality of Ombudsman Mediations, mediation is a 

confidential process. Putting our communications into AI tools could mean that 

information is being shared with unknown parties or that AI models are 

learning from our confidential communications. See Maryland Mediation 

Confidentiality Act, Courts and Judicial Proceedings, §§ 3-1801 – 3-1806. 

Should you choose to use AI to communicate with our Office or the other party during 

or regarding the mediation, please disclose this in each communication with the AI-

generated content. 

https://piaombuds.maryland.gov/Documents/Confidentiality%20of%20Ombudsman%20Mediations.pdf
https://govt.westlaw.com/mdc/Browse/Home/Maryland/MarylandCodeCourtRules?guid=N474CEEE0C9EA11E18960C593E96F9D93&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)
https://govt.westlaw.com/mdc/Browse/Home/Maryland/MarylandCodeCourtRules?guid=N474CEEE0C9EA11E18960C593E96F9D93&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)

